
Using the setting to prevent violence against 
women outside the workplace
One of the most convincing rationales for 
workplace-based prevention suggested by the 
VicHealth Framework was that workplaces are 
organisational contexts through which social 
norms are shaped and can be changed34. 
Furthermore family or domestic violence and 
sexual violence, while rarely physically occurring 
in the workplace itself, can still have direct 
and indirect impacts on workplaces. Studies 
have estimated that the economic costs to the 
Australian business and corporate sector of family 
violence make up $1.5 billion per annum in staff 
absenteeism, lost productivity, replacement staff 
(including training) costs, and misused workplace 
resources35. 

Key role of the setting in reaching vulnerable 
groups

Workplaces are also an important context for 
reaching women and men who have limited 
contact with place-based community networks 
and organisations, which in itself can be a risk 
factor for violence against women. Women may 
seek assistance for experiences of violence 
(whether occurring inside or outside the workplace 
setting) through workplace support mechanisms 
and collegial networks. For newly-arrived 
immigrant or refugee women, the workplace 
may be the only contact with systems of support 
beyond their own families – and therefore an 
essential resource for addressing family violence.

There can be an over-reliance 
on individuals to lead 

prevention, but it needs to be 
embedded in the organisation.

Workplaces Working Group

What prevention looks like 		
in this setting

In the workplace setting, primary prevention will 
involve multiple strategies across many sectors 
and organisations. We will encourage employer 
organisations to recognise their role in violence 
prevention and collaborate with women’s and 
specialist agencies to develop initiatives. We 
will seek women and men who can act as 
role models and ambassadors for prevention 
among employer organisations. We will identify 
opportunities to incorporate primary prevention 
into workplace development programs and look 
at how to support them through organisational 
change models. We will aim to build workplace 
environments that are safe and inclusive of women 
and encourage women’s participation 		
and leadership across a range of industries. 

Case studY

Working Together against Violence

Women’s Health Victoria has partnered with a major trucking and logistics organisation to develop programs and policies aimed 
at preventing violence against women and promoting respectful relationships in the workplace and home. 

Funded under VicHealth’s Respect, Responsibility and Equality Program, the Working Together Against Violence project is 
producing a series of training sessions across the organisation and also developing and promoting an innovative workplace 
resource kit. The kit will include various tools and systems that promote safe workplace behaviour and will be transferable to 
other organisations.

A final report on the project will include a training module and implementation plan. It will illustrate the process of a specialist 
agency engaging a mainstream workplace in primary prevention and provide a resource for similar activities in the future. 

The project was recently awarded a Certificate of Merit at the Australian Institute of Criminology’s Crime and Violence Prevention 
Awards.

Women’s Health Victoria 
www.whv.org.au
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ANNEX 2: 
Prevention across the settings

Definitions and scope

This setting includes: 

•	 advertising – including outdoor, printed and 
audio-visual material

•	 journalism – radio, television, print, web-based

•	 community and mainstream arts and culture, 
including performing arts, film, television, 
creative writing and visual arts

•	 the internet and cyber technologies, and 
interpersonal communication technologies, 
such as mobile phones and hand-held devices.

Rationale

MEDIA, ARTS AND POPULAR CULTURE

The VicHealth Framework sets out the 
following rationale for targeting this setting:

•	 The arts are an important medium for 
raising awareness of violence against 
women, its consequences and the 
reasons for it.

•	 The media and popular culture play an 
important role in transmitting social norms 
and beliefs.

•	 New information technologies have 
been used as vehicles for perpetrating 
violence against women and for 
reinforcing attitudes implicated in its 
perpetration and so should be a focus for 
future work.

•	 These technologies also offer potential 
for communicating positive messages, 
particularly to children and young people.

There is clear potential for mainstream and community 
arts and media to challenge existing social norms and 
support primary prevention. Given that the media and 
arts can at once reflect and challenge their society, 
they can either reinforce or undermine the attitudes 
and norms, such as gender stereotyping or victim-
blaming, that contribute to violence against women. 
The potential for drama and story, for example – 
particularly when delivered through mass media – 	
to determine what is acceptable in our society make 
them powerful tools for social change36.

These characteristics may also be shared for broader 
media and popular culture. A recent report by the 
Australian Communications and Media Authority37 
showed that children, young people, adults and 
families use a range of media in their homes and 
everyday lives including mobile phones, the internet 
and online gaming, as well as more established 
forms like radio and television. The report highlighted 
issues such as increased access to pornography 
and exposure to violent content, and included an 
introductory discussion of the links between such 
technology use and violence. 

At present there is a limited evidence base to conclude 
that actual exposure to the portrayal of violence in 
media and popular culture plays a direct role in the 
perpetuation of violence against women. However, we 
have progressed in our understanding of the role of 
mass media in the socialisation that supports violence 
against women38. There is emerging consensus 
that specific social norms (such as those relating 
to gender inequality, relations between women and 
men and conformity to gender-based stereotypes) 
have a causative role in violence against women. 
Harnessing the influence of the media on individual 
and societal norms is therefore an important area of 
primary prevention. For example, the representation of 
women and girls in popular culture formats (such as 
billboard and television advertising) may have powerful 
implications for attitudes toward gender, and therefore 
violence against women. 

Other recent studies have described emerging 
patterns of ‘cyber-crime’ and ‘cyber-victimisation’ 
where technologies are used to perpetrate violence, 
particularly among children and young people39. 
The ways in which information and communication 
technologies might facilitate new forms of violence 
(such as through the distribution of sexualised 	
images) is of particular concern, and will be 	
addressed in prevention work across the settings.

There is currently no coordinated 
framework for this conversation to 

happen in our industries.

Arts, Media and Popular Culture Working Group
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What prevention looks like 		
in this setting
From community arts to mainstream media, from 
film festivals to the world of advertising, there 
is enormous potential to promote respectful 
relationships and build shared understandings 
of violence against women. In the Media, Arts 
and Popular Culture setting we aim to build 
on the creativity in these industries to support 
primary prevention. We will seek opportunities 
to strengthen public dialogue about issues of 
violence against women in mainstream media. 
We will work collaboratively with various industries 
to raise awareness of their role in prevention. 
We will form partnerships to investigate the role 
of the arts in supporting primary prevention.                                
We will identify strategies to encourage best 
practice in the portrayal of gender in advertising. 
We will undertake research to understand the role 
of new and cyber technologies in the prevalence 
of violence against women, and also in prevention. 
We will encourage initiatives that emphasise 
inclusion and diversity and are accessible to 
marginalised groups.

36	 G Japhet, Director of Soul City, cited in VicHealth (2009) ‘A Scandal of Unparalleled Dimension: Changing Attitudes to Violence against Women’, 
VicHealth Letter, Issue 34, Autumn 2009: 21. 

37 	Australian Media and Communications Authority (2007) Media and Communications in Australian Families 2007: Report of the Media and Society 
Research Project, Commonwealth Government of Australia, Melbourne. 

38	 K Dill, BP Brown & MA Collins (2008) ‘Effects of exposure to sex-stereotyped video game characters on tolerance of sexual harassment’, Journal of 
Experimental Psychology, 44, 1402–1408: 1403. 

39 	L Roberts (2008) Cyber-victimisation in Australia: Extent, Impact on Individuals and Responses, University of Tasmania, Briefing Paper No. 6, June 2008.

Case studY

Soul City Television Drama

The Soul City Institute in South Africa – a multi-media health 
promotion and social change project – uses ‘edutainment’ 
approaches and strategies to reach more than 16 million people. 
The project’s popular television drama series, Soul City, deals with 
health and social issues. Storylines are planned on the basis of 
rigorous audience research and their impact on awareness levels 
and attitudes is evaluated in the community. 

Series Four of Soul City dealt extensively with issues surrounding 
violence against women, as well as gender sensitivity and 
empowerment of women. The series was explicitly designed to 
inspire friends and community to take a stand on violence against 
women, as well as to provide role models of non-sexist men and 
influential figures in the community speaking out against sexism 
and violence.

‘Participants reported a decrease in their acceptance of intimate 
partner violence and an increase in the belief that communities 
can play a role in preventing intimate partner violence following 
the series.’  World Health Organization

The messages in the television series are reinforced through 
public advocacy and print material directing women to support 
services. According to the World Health Organization, the 		
Soul City project ‘shows promise in changing cultural and 	
social norms and attitudes associated with violent behaviour’.

Soul City demonstrates that mainstream popular culture can 		
be used as a powerful tool to challenge cultural norms and 
attitudes tolerant of violence and that entertainment can 	
facilitate social change.

Soul City Institute, South Africa 
www.soulcity.org.za

Case studY

Building an Evidence Base: Media Reporting of 
Violence against Women

The University of Melbourne is exploring the coverage of violence 
against women in the news print media. The project, funded by 
VicHealth, will review the state of knowledge, both nationally and 
internationally, on the ways in which violence against women is 
represented in news media and the media’s role in community 
influencing attitudes towards violence against women.  

Research will also be undertaken first hand, through examining 
Australian daily metropolitan newspapers, to explore how media 
attention can both challenge and reinforce misconceptions 
about victims, perpetrators and incidents of rape and domestic 
homicide.

Melbourne University and VicHealth 
www.vichealth.vic.gov.au

Case studY

The No Means No Show

Melbourne comedian and actor Nelly Thomas developed The 
No Means No Show with the Royal Women’s Hospital in 2006. 
The Show built on the CASA House schools program to create 
a comedy event for young women about sex, consent and 
respectful relationships.

The No Means No Show has been a resounding success and 
has since played to thousands of teenage girls. The content of 
the Show is respectful and appropriate and opens a dialogue 
about the issues of rights and responsibilities in relationships 
and sexual assault. More recently Nelly and her team have 
worked with a panel of health and violence prevention experts 
to develop The No Means No Show for young men based on 	
the same themes. 

Both one-hour Shows are followed by a question and answer 
session with health professionals working in the areas of 
violence prevention, sexual assault and sexual health. 	
A long-term evaluation of The No Means No Show is 	
currently underway.

Nelly Thomas and CASA House, Royal Women’s Hospital 
www.nellythomas.com/nomeansnoshow.htm
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Education and Training
Association of Independent Schools Victoria
Australian Education Union
Catholic Education Office
Chisholm Institute of TAFE
Department of Education and Early Childhood 

Development
Domestic Violence Resource Centre Victoria
Dr Sue Dyson, Australian Research Centre for 

the Study of Sexuality, Health and Society, 	
La Trobe University 

EASE Bendigo
Gippsland Women’s Health
Goulburn Murray LLEN
Dr Jane Kenway, Monash University
Mill Park Secondary College
Swinburne University
Victorian TAFE Association
VicHealth
Victorian Institute of Teaching
Victorian Women with Disabilities Network
Wedderburn School

APPENDIX: 
Organisations involved in the Plan’s development
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Local Government, Health and 
Community Services
Australian Local Government Women’s 

Association
Centre for Culture Ethnicity and Health
City of Darebin
City of Maribyrnong
City of Whittlesea
Department of Human Services
Department of Planning and Community 

Development
Frankston-Mornington Peninsula Primary 		

Care Partnership
Immigrant Women’s Domestic Violence 		

Crisis Service
Dr Helen Kelleher, Monash University
Knox Community Health Services
Municipal Association of Victoria
No to Violence
The Royal Women’s Hospital
VicHealth
Victorian Immigrant and Refugee Women’s 

Coalition
Victorian Local Governance Association
Victorian Women with Disabilities Network
Women’s Health Association Victoria

Workplaces	
Australian Football League
CASA House
Department of Innovation, Industry and 

Regional Development
No to Violence
Dr Sue Ellen Murray, Royal Melbourne 	

Institute of Technology
Multicultural Centre for Women’s Health
Dr Anastasia Powell, La Trobe University
Royal Women’s Hospital
URCOT
Victorian Employer’s Chamber of 		

Commerce and Industry (VECCI)
Victorian Trades Hall Council
Victorian Equal Opportunity and Human 	

Rights Commission
Victoria Police
Victorian Women with Disabilities Network
Women’s Domestic Violence Crisis Service
Women’s Health Victoria
WorkSafe Victoria

Sports and Recreation
Australia Football League
Phil Cleary
Cricket Victoria
Department of Planning and Community 

Development
Dr Sue Dyson, Australian Research Centre for 

the Study of Sexuality, Health and Society, 	
La Trobe University 

Netball Victoria
No to Violence	
RecLink Victoria
Tennis Victoria
VicHealth
VicSport
Victorian Women with Disabilities Network
YMCA Victoria

Media, Arts and Popular Culture
Alannah and Madeleine Foundation
The Arts Centre
Arts Victoria
Australian Association of National Advertisers
Jacqui Cheng	
Domestic Violence Resource Centre Victoria
Draft FCB
It’s the Thought	
No to Violence
Dr Louise North, Monash University
Phunktional Theatre
Nelly Thomas
Victorian Women with Disabilities Network
Western Edge
The Women’s Circus
Women’s Domestic Violence Crisis Service
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Indigenous communities 
Geraldine Atkinson, President, Victorian 

Aboriginal Education Association Inc 
Marianne Atkinson, Statewide Coordinator, 

Indigenous Family Violence Strategy, 
Department of Human Services

Frances Bond, Chairperson, Eastern 
Metropolitan Indigenous Family Violence 
Regional Action Group

Damien Goodall, Chairperson, 		
East Gippsland Indigenous Family Violence 
Regional Action Group

Faye Lynam, Chairperson, Hume Indigenous 
Family Violence Regional Action Group

Angelina Tabuteau-Moore, Board member, 
	 Elizabeth Hoffman House Aboriginal 

Women’s Services Inc 
Daphne Yarram, Chairperson, Indigenous
	 Family Violence Task Force

Children and young people
Gatehouse Centre/CASA Forum
Partners in Prevention Network
Office for Youth, Department of Planning and 

Community Development
Youth Affairs Council Victoria (YACVIC)

Culturally and linguistically 	
diverse communities
Centre for Culture, Ethnicity and Health
Immigrant Women’s Domestic Violence 		

Crisis Service
Islamic Women’s Welfare Council of Victoria
Multicultural Centre for Women’s Health
VicHealth
Victorian Multicultural Commission

Women with disabilities
Carers Victoria
Disability Services Division, Department of 

Human Services
Office for Disability, Department of Planning 	

and Community Development
Victorian Disability Advisory Council 
VicHealth
Victorian Women with Disabilities Network

Technical and Further Education 
(TAFE) sector 
Bendigo TAFE
Chisholm Institute of TAFE
Goulburn Ovens TAFE
Kangan Batman TAFE
Northern Metropolitan Institute of Technology
Swinburne TAFE

University sector
La Trobe University
Monash Student Association
Monash University
Royal Melbourne Institute of Technology
Swinburne University
Victoria University

Older women
Aged Care Services, Department of Human 

Services 
Council on the Ageing (COTA) Victoria
Dr Robyn Mason, Monash University
Office of Senior Victorians, Department of 

Planning and Community Development
Seniors Rights Victoria

In addition practitioners, 
communities, peak bodies and 
service providers were represented 
via consultation through:
Family Violence Statewide Advisory Committee
Indigenous Family Violence Partnership Forum
Rural Women’s Network
Statewide Advisory Committee for Prevention of 	

Sexual Assault
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